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Holiday Schedule
We will be closed for Nov. 22-23 for 
Thanksgiving and Dec. 24-Jan. 1 
for the winter holidays. Last ship-
ping day of the year: Dec. 21. We 
will resume business on Wednesday 
Jan. 2nd.

Meet Steven Paz
Steven is the newest 
member of the Red 
Dot aftermarket cus-
tomer service team. 
Based here in Seattle, 
Steven’s direct line 
is 1-800-364-2716.

Mark Your 
Calendar
l	Jan. 28-31, 2013: Red Dot 

Distributor Conference, Secrets 
The Vine, Cancun. Talk to your Red 
Dot Account Manager for details.

l	Feb. 6-9: 2013 MACS Training 
Event & Trade Show, Caribe 
Royale Resort, Orlando. Join us at 
booth #323. 
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Spec’ing A/C for Refuse Cabs
By Scott Dueringer

Commercial truck freight may 
cycle up and down, but there 
is never a shortage of loads 

in waste, refuse, and recycling. For 
many years now, truck OEs have fo-
cused their cab and chassis designs 
on ergonomics and driver comfort, 
including wider doors, bigger interi-
ors, and more window glass.

These features combined with 
a low-speed, stop-and-go, doors-
open operating environment make 
it a challenge to cool the cab using 
factory A/C alone. That’s why waste 
haulers are great prospects for supplemental air 
conditioning. 

In the Phoenix 
area, where 
I’m based, 
one of the 
most effec-
tive, proven 
combinations 
for refuse vehicles is our 
R-2000 A/C unit and R-4500 
power condenser. At 17,000 

BTU/Hr, the R-2000 is a high-capacity headliner unit you can 
spec with an electric water pump kit for tilt cabs. The R-4500 
is a dual-fan condenser that’s available with a low-profile 
conversion kit. We sell them together with a choice of three 
installation kits.

For specs and other details, check out our A/C Systems for 
Refuse Vehicles brochure (RD-5-13249-0P). It explains more 
about the R-2000/R-4500 system as well as two other popu-
lar systems among refuse fleets: our high-capacity, versatile 
R-9715 A/C unit/R-6160 rooftop condenser, and our rugged, 
low-profile R-6100 rooftop A/C unit.

Every fleet manager I’ve met in waste/refuse/recy-
cling is concerned about productivity; uptime; 

and driver comfort, safety, and 
retention. Better still, there’s 
probably a refuse fleet locat-

ed not too far from you. Ask 
your Red Dot Account Manager 

about how Red Dot A/C systems 
and all-makes parts can help you take 

advantage of a great opportunity to serve 
a local fleet.

http://rdac.com/sites/default/files/Refuse.pdf


Service Tips SALES
Robert Gardiner – Cell: 206-310-2298
RobertGardiner@RedDotCorp.com
Jeff Engel – Cell: 630-235-1289
JeffEngel@RedDotCorp.com
Robb Morrison – Cell: 770-265-9943
RobbMorrison@RedDotCorp.com

Jim Slogar – Cell: 216-533-8208
JimSlogar@RedDotCorp.com
Scott Dueringer – Cell: 602-317-2905
ScottDueringer@RedDotCorp.com
Charles Wilkes – Cell: 904-206-1014
CharlesWilkes@RedDotCorp.com

Marketing
Bill Jewell –  
Aftermarket Marketing Manager
206-574-6566
BillJewell@RedDotCorp.com

Ron Hidalgo – Marketing Specialist
253-202-4711
RonHidalgo@RedDotCorp.com
Leah Sattler – Marketing Assistant 
206-394-3588
LeahSattler@RedDotCorp.com

CUSTOMER SERVICE
Craig Alexandre – 1-866-366-3811
6:30am - 3:15pm Monday - Friday
CraigAlexandre@RedDotCorp.com
Adrienne Saunders – 1-800-364-2708
6:45am - 3:30pm Monday - Friday
AdrienneSaunders@RedDotCorp.com
Rita Jones – 1-800-364-9557
7:00am - 3:45pm Monday - Friday
RitaJones@RedDotCorp.com

Kealy Ny – 1-800-364-2696
7:45am - 4:30pm Monday - Friday
KealyNy@RedDotCorp.com
Steven Paz - 1-800-364-2716
7:45am - 4:30pm Monday - Friday
StevenPaz@RedDotCorp.com

WARRANTY & PRODUCT SUPPORT
Frank Burrow – 206-394-3501  
Cell: 206-849-8816
8 am–5 pm, Monday–Friday
FrankBurrow@RedDotCorp.com
Mark Williams – 206-575-3840 x3339 
6:30am–5:15pm, Monday–Thursday
MarkWilliams@RedDotCorp.com

Colleen Bowman – 206-575-3840, x3631
6:30am–5:15pm, Monday - Thursday
ColleenBowman@RedDotCorp.com
Ann Channer – 206-575-3840, x3632
6:30am–5:15pm, Monday–Thursday
AnnChanner@RedDotCorp.com
Craig Channer – 206-575-3840, x3633
6:30am–5:15pm, Monday–Thursday
CraigChanner@RedDotCorp.com

All times are in the Pacific Time Zone 

March 2012November 2012

Heaters: Check the Ground
Before you pull that busted blower 

motor, make sure road grime, rust, 
paint, or some other obstruction isn’t 
keeping it from getting the voltage it 
needs. 

If the motor has a black ground wire, 
follow it from the motor to its terminus, 
looking for anything that might im-
pede the connection. If the motor has 
no ground wire, then it uses the motor 
mount as its ground. Either way, if the 
mount’s ground path is somehow inter-
rupted by rust, paint, dirt, etc., then the 

blower motor won’t be grounded, either.
Use a multimeter to make sure you’re 

getting full voltage to the motor. Once 
you know the voltage is adequate, then 
you can then look for worn brushes, 
dirty squirrel-cage fans, damaged fan 
blades, and other typical motor prob-
lems.

If you’re still seeing voltage-drop, 
make sure the ground wire is the right 
gauge. Our Red Dot Wiring Pocket Guide 
(RD-5-12560-0P) shows the maximum 
wire length before 0.5 voltage drop 

occurs, as well as the voltage drop 
through various connectors.

Get Section 609 Certified
Any technician who opens up mo-

bile A/C systems must be certified 
in refrigerant recovery and recycling 
procedures according to Section 609 
of the Clean Air Act. The EPA has nine 
regional offices to enforce the law and 
the penalties are stiff: up to $32,500 
per violation, per violating individual, 
per day.

It takes just one class to cover proper 
equipment use and service procedures, 
followed by a 25-question, multiple-

choice test. Section 609 
certification is a one-

time process—there’s 
no renewal needed.

Winter is a great 
time for training. If you 

want to expand the work 
your technicians can do, or you have 
customers whose technicians need 
training, talk to your Red Dot Account 
Manager about how we can help with 
Section 609 certification.
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